CURRICULUM VITAE

NAME:
SEAN BUTLER BSc

ADDRESS:
Kingston Upon Thames

Surrey
TELEPHONE:
07717176144
EMAIL:
sean@spbutler.co.uk

PROFILE:
Automation/Manual Test Analyst specialising in the use of C# Selenium and Specflow. Extensive experience across the computer industry ranging from development, support, project management and testing. Experienced with Agile and waterfall. I enjoy manual and automated testing, using my considerable experience to use the right tool for the job. I have an eye for detail and documentation, the testing is not completed until everything is documented. I take into consideration the bigger picture. I have a well-disciplined approach to all aspects of my work; this includes management of time and resources. I enjoy working and have a positive can-do attitude.

QUALIFICATIONS:
Bachelor of Science Degree (Open University)
Trade Education Certificate Class I II and III in Telecommunications

British Army BMC JMC


ISTQB Agile Tester Foundation Level 00535300-FN39014447

ISEB BCS Intermediate Certificate in Software Testing 00254219-KS34240634

ISTQB Certified Tester Foundation Level 00245988-LN34118150

PRINCE2 Registered Practitioner

ISEB ITIL V3 Foundation

ISEB Foundation Certificate IT Service Management
EMPLOYMENT RECORD:


CGI

March 2022
Test Analyst.

Ancoa
January 2017
Lead QA Automation. Running white and black box testing, writing C#
January 2020
 web automation for the Ancoa Suite. 3-week sprints across multiple projects. The company failed in its last round of fund raising and the product was sold off to a rival.
IBM-CIC
Automation test lead on site at Nationwide in the banking

May 2016 -
mortgage sector. I setup their automation testing frameworks, from
December 2016
scratch on the first successful Agile team with automated testing. This was using c# selenium and specflow. Two-week sprints in the Scrum format. I was also line manager for 6 testing professionals and responsible for development of a team of 25 testers. In the evenings, I trained graduates to pass the ISTQB Foundation certification. I trained the Business Analysts in Gerkin so that we had a clear match between acceptance criteria and tests. 
i2N
My focus was Testing Analyst for a major government project.
January 2012 -
Activities ranged from working with the customer to produce user
January 2016 
requirement specifications through Functional Specifications and working 

with developers on High Level Design and Low-Level Design documentation. I have coded and implemented Selenium based testing throughout the company. I represented the customer in the daily Agile Scrums ensuring focus was kept on quality and the customer’s needs. The government department had its funding cut causing i2N to have its contracts cancelled. 
GlaxoSmithKline
Working as global support team manager, covering products such as 
November 1996 -
Lotus Notes, Sametime, Quicker, Blackberry, VOIP to name but a few.
September 2011
I also took the technical lead in many projects such as transforming the Blackberry Enterprise Server to support 2,000 users per server from the previous limit of 500. I changed the email infrastructure of Lotus Notes and SMTP from a system with 10-hour delays, no statistical analysis and no capacity limits into a system with instantaneous delivery, fully automated statistical reporting and capacity planning.

I worked on the first beta of the CCMail to Lotus Gateway finding some 250 issues and going to the development team in the USA to show them code developed by myself to provide automated testing. My role was outsourced to Poland.
ISI, Mars
My role was the support of their electronic mail systems.
April 1993 -
This included SoftSwitch, PROFS, MSMail, Lotus Notes, 
September 1996
Internet and Fax. I was responsible for the upgrade of 60 Lotus Notes Servers from OS/2 and Notes R3 to NT and Notes R4. The improvement of the SoftSwitch system from 80K messages at 100% capacity to 250K messages at 6% capacity.

SoftSwitch
My role was with the SoftSwitch products that interface with


the IBM VM, PROFS, Lotus Notes, and MSMail systems.

My duties included support, integration, installation, and education. 

Texaco
Employed by Texaco as an advanced analyst programmer.


I supported the IBM Profs product and its 2000 users.


managed projects that took the users requirements and provided the most appropriate solution, calling on whatever resources were needed. 

I.B.M
Employed by IBM supporting their customers of the VM


control program and its related products. I gained in depth knowledge of several areas including Fax, Telex, and office systems.
Army 
I gained a T.E.C. in Telecommunications. I achieved the rank of Corporal. I had full responsibility for a section of 10 men. 

